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SWK311 Human Behaviour in the Social Environment 
Fall 2019 

 
This syllabus is tentative and may be changed at the discretion of the Instructor until the 

beginning of class at which time it will become the final version. 
 

Instructor Name:  Ben Capili, MSW, RSW 
Booth UC Email: ben_capili@boothuc.ca 
Phone:  204.799.3806 
Duration:  September 4, 2019 to December 3, 2019 
Delivery Mode:   Online  
Credits:    3 credit hours 
Prerequisites:   none 
Voluntary Withdrawal Deadline:    November 1, 2019 
Time Extension Application Deadline:  November 22, 2019 

Availability 
 
The best way to connect with me is by email or text. I will respond to your email within 
24 hours except on weekends and holidays. If you require a follow-up phone call a time 
will be set which is mutually agreeable to the student and the instructor. 
 
Acknowledgment 

I would like to acknowledge that the land on which we gather is the traditional territory of 
Anishinaabeg (ah-nish-naabek), Cree, OjiCree, Dakota and Dene peoples, and the 
homeland of the Metis Nation. 
 
Course Description 
 
The course is to introduce students to knowledge of human development as a base for 
social work practice. The course focuses on knowledge related to biopsychosocial, 
spiritual and cultural processes and development across the life span. This course 
strives to build students appreciation and understanding of human development and 
behaviour, as well as the way in which these complex processes develop out of 

mailto:ben_capili@boothuc.ca


2 

 

interactions between individuals and their environments. Students will explore the 
biopsychosocial and spiritual developmental tasks across the lifespan. The major 
theoretical models used as frameworks for analyzing human behaviour and 
development are discussed. A systems approach is combined with a person-in-
environment perspective to analyze social conditions and to identify problem areas in 
society. Attention is given to social work values and ethics, culture/race/ethnicity, 
poverty, gender roles, sexual orientation, vulnerable populations, religion, physical and 
mental ability, age and social and economic justice at each developmental stage. The 
consequences of oppression, inequality, and marginalization at various stages of the life 
cycle will be connected to discussions of risks and resilience, health and optimal well-
being. In addition, students are called upon to examine the impact of their own 
development on the values and beliefs they have regarding others. 
 

 

COURSE OBJECTIVES 
Upon successful completion of the course, the student will be able to: 
 

1. Critically assess the strengths and limitations of a variety of theories of human 
behaviour, their assumption about the person-in-environment relationship, 
their ongoing reciprocal influence on each other, and their implications for 
practice with diverse populations. 

2. Demonstrate the ability to assess human behaviour and individual functioning 
using a bio-psycho-social spiritual perspective, including assessing an 
individual’s strengths and challenges. 

3. Understand the history of colonization and its impact on Indigenous people 
and the effects of intergenerational trauma on human behaviour and 
development. 

4. Discuss the interactions between environmental systems and individual 
behaviour, and the ways in which these systems promote or deter people from 
maintaining and achieving optimal health and well-being across generations. 

5. Demonstrate and awareness of the impact of discrimination and oppression on 
human behaviour, development, and potential based on a greater awareness 

SOCIAL WORK PROGRAM OUTCOMES 
1. Identification as a professional social worker and use of self. 
2. Adherence to the Social Work Code of Ethics and Adoption of Social Work 

Values in Professional Practice. 
3. Professional practice skills with individuals, families, groups, communities 

and organizations, applying knowledge of human behaviour and the social 
environment. 

4. Identification of structural sources of oppression and inequity, and 
promotion of human rights and social justice at all client system levels. 

5. Employment of critical thinking in professional practice. 
6. Engage in research. 
7. Engage in policy analysis and development to advance social and 

economic well-being and deliver effective social work services. 
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of diversity of one’s self and others, including ethnicity, race, gender, class, 
culture, age, ability, spirituality and sexual orientation. 

6. Demonstrate use of critical thinking in applying knowledge of human behaviour 
in the social environment to life situations, in a manner consistent with social 
work values and the promotion of social and economic justice, by 
understanding the person, the environment, and their continuing, mutual 
influence on each other. 

7. Examine personal values with reference to Code of Ethics, theories 
considered in class and make connections regarding how classroom material 
relates to their own life experiences. 

 

Required Textbook(s) and Reading(s) 
 
Zastrow, C., Kirst-Ashman, K. K., & Hessenauer, S. L. (2019). Understanding human 
behavior  

and the social environment (11th ed.). Boston, MA: Cengage. ISBN: 
9781337556477 

 
Textbooks are available for purchase through Amazon.ca or directly from the 
publishers. If the course is running on campus during that semester you might find a few 
copies available at the U of W bookstore. 
 
Course Format 
 
This course is delivered through a Distance Education Format. The course website 
provides weekly presentations, forum discussions, assignments, and additional reading 
and resources to the required text. 
 
Contact Kristen McLean if you have difficulty accessing the site.  Kristen may be 
reached at kristen_mclean@boothuc.ca. Her direct line is 204-594-6130. 
 
This course will utilize a variety of instructional methods and learning activities, including 
but not limited to recorded lectures, video clips, discussion forums, and online activities. 
 
Summary of Course Requirements 
 
All assignments are due by Friday at 23:55 pm Central Time. The initial post for 
discussion forums is due on Wednesday by 23:55 pm and two responses to peers by 
Sunday at 23:55 pm. Details for each assignment may be found in the assignment 
section of the syllabus. 
 

Assignment Due Date 

Position Paper Week 5 October 4, 2019 

Online Participation Fridays by 23:55 CST 

Autobiography Paper Week 11 October 22 by 23:55 CST 



4 

 

Quizzes Week 6 October 11 & Week 12 November 29 

 
Assignment Submission 
 
All Assignments must be completed in APA format. See link: 
https://owl.english.purdue.edu/owl/resource/560/1/ 
 
Assignments should be submitted electronically by uploading them to the assigned 
drop box on the course website.  You will find the drop box under the week that it is due.  
Double check to make sure your document uploaded properly.   
 
Assignments must be submitted as Microsoft Word documents. 
 
Academic Learning Centre – Booth University College offers free academic tutoring 
and other research and writing resources.  Please visit Boothuc.ca for further 
information. 
 
1. ONLINE CLASS PARTICIPATION VALUE: 25% 
 
Student participation is critical to the success of this course. To be a successful online 
learner you must be highly self-motivated. Discussion forums and activities in an online 
course are the equivalent of whole class or small group discussions in a campus class. 
The forum is the primary place where dialogue, discussion, and peer-to-peer interaction 
take place. This is a place where you get to think about content, challenge your thinking, 
and engage with your peers. The discussion board and activities is where you and the 
instructor make the class come alive, so be sure to participate by the scheduled due 
date and check in on the discussions frequently throughout the week. 
 
Be open to new ideas. Discussion is about hearing what others have to say and working 
to shape and re-shape your own thoughts and perspectives. Different perspectives can 
further everyone’s understanding of the issue or concept being discussed—they 
represent opportunities for learning. 
 
Discussion and interactive activities will vary each week.  Each week instructions and 
requirements will be posted. Each discussion board or activity will have its own set of 
instructions or activities. Each forum or activity will open on Monday morning at 8:00 am 
and will remain available until the following Monday at 8:00 am. Learning activities may 
include discussion forums, case studies, debates, reading logs and creating resources 
about a social issue that develops due to oppression and marginalization. 
 
Due Dates Discussion Forums 
 
Initial Post:  by Wednesday at 23:55 pm Central Time 
 
Responses:  Respond to two of your peers by Sunday at 23:55 pm Central Time 
 

https://owl.english.purdue.edu/owl/resource/560/1/
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IMPORTANT: Specific instructions for the assignment will be uploaded to the 
course site. 
 
2. POSITION PAPER VALUE 25% 
 
Many controversial issues will impact the lives of your clients. Position papers challenge 
you to critically evaluate and respond to ideas presented in the readings.  As advocates 
for your clients and as agents of social change you will need to identify and be able to 
effectively argue your point on controversial issues.  Writing position papers is your 
opportunity to develop this advocacy skill. 
You are to write a position paper on one of the topics provided on the course site.  
 
IMPORTANT: Guidelines for writing a position paper will be provided on the 
course site. 
 
Submission: Typewritten, course drop box in word format.  
Rubric 
Clarity & Organization of Paper             10% 
Logic of Argument        5% 
Sufficient evidence to support       5% 
Implication for future practice    5% 
 
3. AUTOBIOGRAPHY PAPER VALUE: 25% 
 
Self-understanding is a crucial aspect of social work practice with individuals, groups, 
organizations and communities. Before you can effectively work with others, it is 
important to understand your own development and behaviour. This assignment 
provides you the opportunity to unravel the mysteries of your own growth and 
development and how you continue to play out behaviour patterns established during 
your growing years. This assignment is meant to contribute to greater self-
understanding as it relates to your social work practice. Integration of theories and 
specific learning from the course will be expected throughout this assignment. The 
purpose of this paper is to allow you to demonstrate ability to apply theories from class 
to your own life and show in-depth understanding of origins of your own behaviors and 
beliefs including analysis of what has influenced your thoughts, beliefs and behaviors 
during your life.  
 
Think of this paper as the story of you, starring the micro/mezzo/macro factors in your 
life as contributors to your actions and behaviors.  Another way to look at this is your 
story is told from the bio-psycho-social & spiritual perspectives.  Use all of these to 
explain who you are and how you behave.  
 
Important: Specific instructions for the assignment will be uploaded to the course 
site 
 
The evaluation of your paper will be based on the following: 
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 Clarity & Organization of Paper  10% 
 Inclusion of Main Theories   25% 
 Evidence of Personal Illustrations  20% 
 Evidence of Critical Thinking   15%   
 Personal & Professional Goals  10% 
 Areas for Growth/ Challenges  10% 
 Grammatical/ Spelling        5% 
 APA Citation & References       5% 
 
Due Date: Week 11  
 
Submission: 12-15 pages, 12 Font Times New Roman, double spaced. Upload to the 
Course Site as a Word Document 
 
4. QUIZZES VALUE 25% 
 
Students will complete two quizzes in the course.  
 
The first quiz will be during Week 6 and will be available from Monday, October 7 
to Friday, October 11. The quiz must be completed by Friday, October 11. 
 
The second one will be during Week 12 and will be available from Monday, 
November 25 to Friday, November 29. The quiz must be completed by Friday, 
November 29. 
 
The quizzes will have a time limit of 20 minutes and students will be given one attempt 
to complete the quiz.  
 
The quizzes will be on MyBoothOnline. 
  
Course Marks 
 
Discussion Forums/Activities  25% 
Position Paper    25% 
Autobiography    25% 
Quizzes     25% 
Total     100% 
 
 
Grading Schedule/Interpretation: 
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A+ Exceptional Performance with evidence of 
outstanding original thinking, superior organization, 
exceptional capacity to analyze and synthesize, a 
superior grasp of the subject matter with sound 
critical evaluations; evidence of extensive knowledge 
base. 

94-100% 

A Excellent Performance with evidence of excellent 
original thinking, excellent organization, excellent 
capacity to analyze and synthesize; an excellent 
grasp of the subject matter with sound critical 
evaluations, evidence of an extensive knowledge 
base. 

85-93% 

B+ Very Good Performance with evidence of original 
thinking, very good organization, demonstrated ability 
to analyze and synthesize; a very good 
understanding of the relevant issues under 
examination; very good familiarity with the relevant 
literature. 

78-84% 

B Good Performance with evidence of a good grasp of 
the subject matter; evidence of critical capacity, good 
analytical skills, a good understanding of the relevant 
issues under examination; evidence of good 
familiarity with the relevant literature. 

70-77% 

C+ Satisfactory Performance with evidence of a 
satisfactory grasp of the subject matter; evidence of 
critical capacity, an ability to develop solutions to 
simple problems found in the material; evidence of 
familiarity with some of the relevant literature. 

65-69% 

C Adequate Performance with evidence of an 
adequate grasp of the subject matter; some evidence 
of critical capacity, an ability to develop solutions to 
simple problems found in the material; evidence of 
familiarity with some of the relevant literature. 

60-64% 

D Marginal Performance with evidence of marginal 
familiarity with the subject matter and some evidence 
that critical and analytical skills have been used. 

50-59% 

F  Inadequate Performance with little evidence of 
even a superficial understanding of the subject 
matter; serious weaknesses in critical and analytical 
skills; limited or irrelevant use of the literature; failure 
to satisfy course requirements. 

0-49% 

 
Students require a C+ to satisfy program requirements for this course. 

 
Booth UC Academic Policy Statements 
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Students are responsible for reviewing and abiding by all Booth UC academic policies in 
the current Academic Calendar. 
 
Academic Integrity 
 
It is a serious offense to present a piece of work for course credit as one’s own if the 
work was done by some other person (plagiarism). Plagiarism or any form of cheating in 
examinations or term tests (e.g. crib notes) is subject to serious academic penalty that 
may include loss of part or all of the marks for an assignment/test, failure in the course, 
dismissal from the College, or other serious consequences. 
 
To plagiarize is to take ideas or words of another person and pass them off as one’s 
own. In short, it is stealing something intangible rather than an object. Obviously it is not 
necessary to state the source of well-known or easily verifiable facts, but students are 
expected to acknowledge the sources of ideas and expressions they use in their written 
work, whether quoted directly or paraphrased. This applies to diagrams, statistical 
tables and the like, as well as to written material and materials or information from 
Internet sources. To provide adequate documentation is not only an indication of 
academic honesty but also a courtesy which enables the reader to consult these 
sources with ease. Failure to do so constitutes plagiarism. It will also be considered 
plagiarism and/or cheating if a student submits an assignment in whole or in part by 
someone other than him/herself, or copies the answer or answers of another student in 
any test, examination, or take-home assignment. 
 
Instructors are required to report all allegations of plagiarism or cheating to the 
Academic Dean before a grade is assigned.  The original assignment is submitted to the 
Academic Dean.  The Academic Dean will chair a joint meeting of student and instructor 
to hear both the allegations and the student’s response to the allegations.   
 
The Academic Dean will then make a determination whether or not plagiarism or 
cheating has in fact occurred and decide on appropriate disciplinary measures. The 
student and instructor will be notified of the Academic Dean’s decision in writing. A copy 
of the decision will be sent to the Registrar and University College President. 
 
The student has the right to appeal the decision of the Academic Dean (see Academic 
Appeals in the academic calendar). 
 
Late Assignments 
 
Assignments are due at the beginning of class. Extensions are not granted on the due 
date. Late assignments without prior instructor contact and approval will be penalized 
5% per day including the day the assignment is due, including weekends. All 
assignments must be completed to receive a passing grade in the course. 
 
Online Class Attendance 
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Online Class attendance is essential to the success of the course and also to your 
professional preparation and understanding of course content.  Although students do 
not attend class on campus in this online course, students are required to show up each 
week and complete the assigned forums and activities for that unit, as per the weekly 
class schedule. 
 
Return of Student Assignments 
 
Student Assignments will be returned to the student either via the course drop box or by 
email.  Assignments that can’t be submitted via drop box will be available for pick up at 
reception in the School for Continuing Studies. 
 
Professional Unsuitability 
The Department of Social Work may require any student to withdraw from the Social 
Work Program if deemed to be unsuitable in aptitude for the profession of social work.  
The Department recognizes there are professional competencies and conduct not 
measurable by academic achievement alone, therefore the Social Work Department 
reserves the right to ongoing monitoring and evaluation of students on their professional 
behaviour demonstrated both in and out of the classroom.  Continuance in the program 
is outlined in the Continuance Policy. 
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Weekly Course Outline  
 
Week 1 Human Behaviour and the Social Environment 
Sept. 4 
  Chapter 1 

 
              
 
Week 2 Infancy & Childhood: The Biophysical & Psychological Dimensions 
Sept. 9 
   Chapter 2 & 3 
 
              

http://scholars.wlu.ca/etd/1722
http://routledgesw.com/files/hbse4th/companion_readings/Chapter%209_Sex,%20Drugs,%20and%20Death.pdf
http://routledgesw.com/files/hbse4th/companion_readings/Chapter%209_Sex,%20Drugs,%20and%20Death.pdf
https://adc.bmj.com/content/archdischild/100/9/879.full.pdf
https://mrdevin.files.wordpress.com/2009/06/five-faces-of-oppression.pdf
http://www1.uwindsor.ca/criticalsocialwork/social-work-and-the-environment-understanding-people-and-place
http://www1.uwindsor.ca/criticalsocialwork/social-work-and-the-environment-understanding-people-and-place
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Week 3 Infancy & Childhood: The Social Dimension 
Sept. 16 
  Chapter 4 
 
              
 
Week 4 Theories of Human Behavior: Ethnocentrism & Racism 
Sept. 23 
  Chapter 5 
              
 
Week 5 Adolescence: Biopsychological Development  
Sept. 30 
 
   Chapter 6 & 7 
 
              
 
Week 6 Social Development in Adolescence 
Oct. 7 
  Chapter 8 
 
              
 
READING WEEK OCTOBER 14 TO OCTOBER 18 
              
 
Week 7 Sexual Orientation 
Oct. 21 
  Chapter 13 
 
              
   
Week 8 Middle Adulthood: Biopsychological Development 
Oct. 28 
  Chapter 10 & 11 
 
              
 
Week 9 Middle Adulthood: The Social Dimension 
Nov. 4 
  Chapter 12 
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Week 10  Gender Roles & Sexism 
Nov. 11 
   Chapters 9 
              
 
Week 11 Late Adulthood: Reminiscence & Successful Aging 
Nov. 18 

  Chapter 14 & 15 
              
 
Week 12  Late Adulthood: Social Aspects of Later Adulthood. 
Nov. 25 
  Chapter 16 


